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EXPERIENCE 
 
 05/00 � 10/01 Customer Service Representative - HSBC Bank, Delta BC, Canada 
   Determined client needs in a professional environment. 

Demonstrated initiative by acquiring skills beyond the job description, in order to 
better serve customers. 

 
 01/00 � 05/00 Research Assistant - Brain Behaviour Lab, Simon Fraser University, 

Burnaby BC, Canada 
    Designed experimental protocol.  
    Worked in a sensitive professional setting.  

Worked highly flexible hours - required to travel overseas with less than a day's 
notice. 

  
 09/98 � 01/00 Research Assistant - Human Motor Systems Lab, Simon Fraser 

University, Burnaby BC, Canada 
    Helped organise a major research project. 
    Liased with management executives and the media. 
    Analysed data and helped prepare two conference presentations. 
 
EDUCATION 
 
     (projected) 2001   B.Sc., Actuarial Science � Simon Fraser University, Burnaby BC, Canada 
        Will graduate December 2001. 
    Have taken a variety of courses, from Chinese to Philosophy. 
    Active in youth education and intramurals. 
 
   1994 H.S. � Terry Fox Senior Secondary, Port Coquitlam BC, Canada 
    Graduated with honours. 
     
AWARDS 

• Passed the Society of Actuaries Courses 1 and 2. 
• Awarded an NSERC Undergraduate Research Grant. 
• Received the SFU Dean's Scholarship in Mathematics. 
• Received the Government of Canada Scholarship for the Sciences. 

 
ADDITIONAL INFORMATION 
 

• Proficient in Excel, S-Plus, Minitab, Word, PowerPoint, UNIX, Modula 2. 
• Current President of the SFU Statistics and Actuarial Science Student 

Union. 


